Creating a New PowerSchool Parent Portal Account

Once you have been provided with the Access ID(s) and Access password(s) for your student(s) you
can set up your Parent Portal account.

1.

In a web browser, go to the PowerSchool Student and Parent Portal Sign In page for your

school district.

Select the Create Account tab.

Click the Create Account button.
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Student and Parent Sign In

Sign In Create Account

Create an Account

also manage your account preferences. Learn more

Create a parent account that allows you to view all of your students with one account. You can

Create Account

Fill in the Parent Account Details information. Please take note of the password requirements
listed on the Create Parent Account screen which display under Re-enter Password.

Parent Account Details

First Name — Enter your first name.
Last Name — Enter your last name.
Email — Enter your email address.
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This will be used for portal account Create Parent Account

verification, student notifications
(parents can sign up for email
reports on their student(s) grades,
assignments and attendance) and
correspondence related to your Last Name
parent account including retrieving a
forgotten username or password.
Re-enter Email — Re-enter the Re-enter Email
same email address.

Desired Username — Enter
username. This will be your parent
portal username. Re-enter Password
Password — Enter a password. The

Parent Account Details

First Name

Email

Desired Username

Password

Jane
Doe
jdoe@email.com
jdoe@email.com

jdoe

password must be a minimum of 8 characters and is case sensitive. This will be your parent
portal password. If there are additional password requirements, those show beneath Re-enter

Password.
Re-enter Password — Re-enter the same password.
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Link Student(s) to Account —you must link your account to at least one student.

You can link up to 7 of your students from this screen, but will need the Access ID and Access
Password for each student.

Student Name — Enter the first and last name of the student you wish to link to.
Access ID — Enter the Access ID exactly as it appears on the letter you received.
Access Password — Enter the Access Password exactly as it appears on the letter you

received.
Relationship — Select your relationship to the student.

Link Students to Account
Enter the Access ID, Access Password, and Relationship for each student you wish to add to

your Parent Account

1

Student Name John Smith

Access ID 123456

Access Password LYY Y

Relationship Mother H

If needed, link additional students to your account.

Once you have entered the required information click the Enter button at the bottom of the
page.

You will be returned to the Student and Parent Sign In screen where a message should
display indicating your new PowerSchool account has been created and to check your email

for a link to verify your account.

Student and Parent Sign In

Sign In Create Account

v Congratulations! Your new PowerSchool account has been created. Check your email for
a link to verify your account.

Username

Password

Forgot Username or Password?
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8. Go to the email account used to create the portal account. Click the link in the PowerSchool

Account Verification email to verify your account. Clicking this link will take you to the Student
and Parent Sign In page.

9. Log in to the portal by entering the self-created username and password and clicking Sign In.

Once the parent account is created, parents can download the PowerSchool Parent and Student

mobile app and log in using the username and password they created up when setting up their new
Parent Portal account.
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